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TELSTRA - BROADBAND AND ADSL SERVICE 
Grievance 

MR B.S. WYATT (Victoria Park) [9.54 am]:  I thank the member for Greenough.  It has been a pleasure 
listening to him and the member for Geraldton, and being on their respective patches.  

My grievance today is to the Minister for Science and Innovation.  There has been a poetic theme running 
through proceedings this morning.  While I was sitting and thinking about some appropriate poetry for my 
grievance, the poet William Blake sprang to mind.  He wrote a collection of poems Songs of Experiences and, of 
course, his Songs of Innocence.  These were works of his hopes and desires for industrialisation and then of 
course the sadness, the bitterness and the cynicism after the inevitable downfall of industrialisation.  He wrote a 
poem called The Sick Rose.  It states - 

O Rose, thou art sick! 
The invisible worm, 
That flies in the night, 
In the howling storm, 
Has found out thy bed 
Of crimson joy; 
And his dark secret love 
Does thy life destroy.  

Something that makes me sick in this current post-industrialisation age in which we live is the provision of an 
asymmetric digital subscriber line, or ADSL, to parts of my electorate via Telstra and, generally, the behaviour 
of Telstra with the provision of broadband access to areas in my electorate and its surrounds.  The member for 
Merredin will be very familiar with the grievance that I am raising. 

Mr R.F. Johnson:  And my electorate. 

Mr B.S. WYATT:  I thank the member for Hillarys.  I am getting support from everywhere!  Many constituents 
in the suburb of Wilson have contacted me to register their frustration with the treatment they are getting from 
Telstra.  I will read an e-mail that I received from a constituent.  It states - 

I just wanted to comment on why does a portion of Wilson cannot have Broadband Services. 

I thought it was part of the government agenda to provide Broadband to ALL AUSTRALIANS 
including regional areas. 

Wilson is an area very close to Curtin University and I would have to be speaking for all students that 
Broadband is an essential tool in our education.  I live in Wilson and have recently tried to apply for 
Broadband Services, however I have what they call a paired line communications system, which in 
simple terms means that two houses are sharing the same line. 

A request was made out to Telstra about fixing the line and a reply was received after a week saying 
that they could not offer Broadband to that area.  The options that were available to me were dial-up 
(ancient and slow) and ISDN (slow and expensive). 

Wouldn’t it be highly important to provide Broadband to areas with higher density and with a 
University and schools nearby?  And if so, I really do not think I am the only person in my area to be 
requesting Broadband to be available. 

If anyone is listening to this letter can they please make a request to Telstra to get Broadband available 
to our community?  The more requests the better the response. 

Hopefully something can be done….  Its very frustrating trying to study and/or work whilst having to 
wait 10 minutes for the web page to load. 

For the benefit of the people of Geraldton, Wilson is a stone’s throw from Curtin University of Technology, a 
very large university in the metropolitan area.  The people of Wilson are covered by the Cannington exchange, 
which was ADSL enabled in October 2000.  However, large parts of Wilson cannot access ADSL, even in those 
areas that have been serviced by a remote integrated multiplier or RIM.   

What has been the most frustrating experience for my constituents has been the complete inconsistency and 
deception by Telstra in its explanation for the lack of this service.  I am located in the federal seat of Swan, and 
Kim Wilkie, the member for Swan, has raised this issue a couple of times in the federal Parliament.  On 25 
March 2004, Mr Wilkie said in the federal Parliament - 
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I decided to follow up my constituent’s complaint with Telstra, and their response was staggering.  
Telstra says: ‘For commercial reasons, upgrades are demand driven, so customers wanting ADSL in the 
RIM areas serviced by the Cannington exchange need to register their interest on the ADSL demand 
register.’  But guess what?  When you ring to register your interest, you are told that the Cannington 
exchange is already ADSL enabled.  It is a contradiction.  These people are being misled, and I am sure 
they feel as though they are banging their heads against a brick wall. 

Many of us are familiar with the case of Mr Kel Watkins and his company Freightshop, which received a bit of 
press late last year.  As at 10 August 2005 Mr Watkins, whose company is located right next to the international 
airport, could not access broadband for his business. 

Another issue that has been brought to my attention from people from all over Perth is Telstra’s often-used tactic 
of promising residents access to broadband on a trial basis.   

People who sign up for the trial receive very good broadband service throughout the course of the trial, and then 
are told at the end of the trial that broadband is not available in their area.  It is clearly a testing of the 
commercial waters by Telstra.  The problem is that broadband is not a luxury any more.  It is a necessity.  It is 
essential-knowledge infrastructure.  The new Telstra chief executive officer, Sol Trujillo, has recently belled the 
cat on this issue; Telstra has completely underinvested in its broadband infrastructure.  We are left in a situation 
in which we have stone-age infrastructure in a world requiring very modern technology.  That has been the 
biggest piece of market manipulation I have seen in a long time, with the provision of profits purely to boost 
nothing but the share price.  I ask the minister to at least provide me with some comments on this grievance that 
is certainly making me sick.  

MR F.M. LOGAN (Cockburn - Minister for Science and Innovation) [10.00 am]:  I thank the member for 
Victoria Park for his grievance.  Comments we have heard around the chamber indicate that his is not the only 
area suffering from lack of access to broadband.  My own area, Cockburn, suffers from the same problem.  I will 
first of all take the member back to the issue of why suburbs are suffering from the lack of access to broadband 
and, in some cases, network coverage for mobile phones and for telephones generally.  The commonwealth is 
absolutely obsessed with privatising Telstra.  It is absolutely obsessed with privatising anything.  It is in the 
process of privatising Medibank Private, privatising Telstra through the T3 sale, and selling off its holding in 
Snowy Mountains Hydro.  It has spent huge amounts of money trying to convince rural residents that the issues 
of telephone coverage and broadband access have been fixed, as a way of justifying the sale of Telstra.  The 
federal government has been throwing huge amounts of money at certain areas to convince the Nationals in the 
Senate that the issue of broadband coverage and telephony in the bush is fixed, as a way of trying to justify the 
final sale of Telstra.  The reality is, however, that Telstra has still not connected broadband in some Perth 
suburbs.  We have just referred to a couple of those suburbs.  The member for Hillarys says that some of the 
suburbs in his electorate are not connected to broadband.  

Mr C.J. Barnett:  It is available in Swanbourne.  

Mr F.M. LOGAN:  The member for Cottesloe is obviously very lucky.  He obviously has great connections 
himself with the commonwealth, and is able to fix the problems in his electorate.  As one of the member’s 
constituents, I must congratulate him for his efforts, if it has been due to his efforts.  However, other people in 
Perth have negligible access to broadband.  The example just given by the member for Victoria Park is the 
suburb of Wilson.  Curtin University is in the middle of Wilson.  One of the member for Victoria Park’s 
constituents who is a student at Curtin has been complaining about access to broadband.  Broadband access is 
absolutely fundamental for students.  If it is unobtainable in the area around the university, students could be in a 
lot of trouble.   

Mr R.F. Johnson:  What are you going to do about it? 

Mr F.M. LOGAN:  I am coming to what we are doing about it now, but we must remember who actually 
provides the service.  The service is provided by Telstra.  The commonwealth is simply obsessed with 
privatisation, not fixing the issues that currently exist on the ground, particularly in Western Australia.  As 
members know, the commonwealth continually forgets Western Australia in every area, particularly that of 
investment.  Instead of restructuring Telstra to ensure open access to the network, the commonwealth 
government is just obsessed with privatisation.  

Mr J.H.D. Day:  It has a lot to do with the distance from exchanges.  

Mr F.M. LOGAN:  This is the problem.  The member is talking about fibre to node connections.  If he just 
listens, he will find out the answer.  The answer to the problems the member for Victoria Park has just 
highlighted, and that members around the electorate of the member for Darling Range have also highlighted, is 
to restructure Telstra.  That is what should occur.  The federal government, instead of being obsessed with 
privatisation, should first take a lesson from what has been done in Western Australia, particularly with the 
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disaggregation of Western Power.  In the process of the disaggregation of the electricity industry, the networks 
have been required to provide open access to any generator.  That is exactly what the commonwealth 
government should do before going further with the T3 sale.  It should separate the network from the retail area.  
That is the only way it will occur.  The member for Darling Range can talk about fibre to node connections, and 
we will see what the Australian Competition and Consumer Commission comes down with in its decision on that 
issue, but that will not fix the broadband connection problems in Victoria Park or Hillarys.  Open competition 
will fix that, and that is what Telstra does not provide.  Instead of actually dealing with the issue, the pro-
competition commonwealth government is obsessed with getting the money from the sale of Telstra.  That is its 
obsession, not fixing the problem by separating the retail area from the network, allowing open access to the 
network for all companies, and ensuring that competition exists in the telecommunications sector.  That is the 
problem, and the member for Cottesloe agrees with me on that issue.  I do not believe that that will occur.  I 
believe that the situation will get worse, because monopoly control of the network system will take it out of 
public ownership in which, as taxpayers, through public pressure, whether it be through the state government, 
local government or the general public, we can apply marginal pressure to try to force our federal politicians to 
make changes in Telstra.  We will lose that capacity completely once the monopoly network is passed from 
public to private ownership.  Do members honestly believe that the new owners of Telstra, with virtual 
monopoly control of the network, will try to address the problems of the members for Victoria Park and 
Hillarys?  I do not believe that they will.  We are in for a long struggle, and the state government is doing 
everything it possibly can, despite the lack of effort from the commonwealth, to overcome those problems.  
The ACTING SPEAKER (Mr M.J. Cowper):  Grievances noted.  While the member is making his way to his 
seat, I welcome students from John Willcock College and St John’s School, Rangeway to the chamber.  I thank 
them for giving us a wave, and welcome them to the Parliament of Western Australia.   
 


